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Job Description:

* Responsible to resolve customer queries in a timely and accurate way through

inbound call, email or live chat

« Identify customer needs and assist them in using specific features and functionalities

in the social media platform

« Follow up with customers to ensure their technical issues are resolved

» Become and remain knowledgeable about social media products and community standards

+ Use market-specific knowledge, signals and insight to spot and scope scalable solutions

improve the support of our community of users

« Identify inefficiencies in workflows and suggest solutions

« Enforce social media Terms of Use by carefully monitoring reports of abuse on the site

« Gather, analyze, and utilize relevant data to develop ways to improve the overall user experience
on the site

« Recognize trends and patterns, and escalate issues outside the company policy to the global team
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[Measures against passive smoking]
No smoking indoors allowed
Designated smoking area
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