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Emergency Services Representative
MindPec Solutions
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Job Title: Emergency Services

Working Hours: 24/7 rotational shifts
Salary: RM11,000-RM12,000
Hours: 24*7 rotational shift

Place: KL Sentral

The Emergency Services Representative is responsible for providing the highest level of service to
individuals in an emergency. More about this position you will find out during the last stages of the
recruitment process.

Candidate profile:

-Experience in emergency response or high-stress emergency communication centre environments
-Ability to clearly communicate with customers in a timely manner

-Experience working with a CAD application and proficient in MS Office

-Experience and knowledge of regulations and compliance within an emergency services
environment

‘Open to flexible scheduling based on preference, including days, nights, and weekends

-Able to commute to an office of majority of the work schedule

- Home network requirements must be met

-Ability to assess and readily relay information accurately with high attention to detail, while operating
various methods of communication equipment

-Current certification in CPR, emergency, fire, and police dispatch is a plus

-ldeal candidates will be proficient in Japanese/English both in written and speaking communication

Recruitment Agency

24*7 Sun-Mon any9hours

English skill with B2 or more

ks (TOEIC 865m LA E)

FAT4TLRIL

7L

RL—Y7 - JoXy M1B8HY VKXY b ~ 158K ¥y b
HERETH

HaIRER
1R IREER

Permanent

KL Sentral

Copyright © Human Global Talent Co., Ltd. All rights reserved.



