
エントリーレベル

求人情報

ポジション名 Emergency Services Representative

この求人情報の取扱い会社 MindPec Solutions

企業名 会社名非公開

掲載開始・更新 2024-06-20 / 2024-06-20

職　種
カスタマーサービス - カスタマーサービス/カスタマーサポート
カスタマーサービス - その他

業　種

勤務地
アジア マレーシア Kuala Lumpur

仕事内容

Job Title: Emergency Services 

Working Hours: 24/7 rotational shifts 
Salary: RM11,000-RM12,000 
Hours: 24*7 rotational shift 
Place: KL Sentral 

The Emergency Services Representative is responsible for providing the highest level of service to
individuals in an emergency. More about this position you will find out during the last stages of the
recruitment process. 

Candidate profile: 
·Experience in emergency response or high-stress emergency communication centre environments 
·Ability to clearly communicate with customers in a timely manner 
·Experience working with a CAD application and proficient in MS Office 
·Experience and knowledge of regulations and compliance within an emergency services
environment 
·Open to flexible scheduling based on preference, including days, nights, and weekends 
·Able to commute to an office of majority of the work schedule 
· Home network requirements must be met 
·Ability to assess and readily relay information accurately with high attention to detail, while operating
various methods of communication equipment 
·Current certification in CPR, emergency, fire, and police dispatch is a plus 
·Ideal candidates will be proficient in Japanese/English both in written and speaking communication 

企業について(社風など) Recruitment Agency

勤務時間 24*7 Sun-Mon any9hours

応募条件 English skill with B2 or more

英語能力 流暢 (TOEIC 865点以上)

日本語能力 ネイティヴレベル

中国語能力 なし

年　収 マレーシア・リンギット 13.8万リンギット 〜 15.8万リンギット

給与に関する説明 社会保険完備

休　日
有給休暇 
傷病休暇

契約期間 Permanent

最寄り駅 KL Sentral
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